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B coBpeMeHHBIX yCIOBHIX MAapKETUHT B COLMAIBHBIX CETAX ABJISIETCS OJHUM U3 HAM-
Jy4YIIUX UHCTPYMEHTOB pa3BUTHs npeanpusaTus. [log conuaibHbIMU CETAMH TOHUMAKOTCS
nporpaMMHOe 00eCleYeHHe M CEepPBUCHI Ha WHTEPHET-TUIAT(HOpME, KOTOPHIE MO3BOJISIOT
JIOJIIM COOMpPaThCS BMECTE B BUPTYaJIIbHOW Cpejie, MPOBOJIUTH JUCKYCCHUU, OOIIATHCS U
y4acTBOBAaTh B JH000W (opMe COIMAIBHOIO B3aUMOJIEHCTBHUS, OXBATHIBAIOIIETO TEKCT, ay-
MO, BUJICO U IPYTHE MeIUa UHANBUAYAIBHO WK B 110001 KomOuHanuu [1].

Tak Kak y COLMAJIbHBIX CETE€W €CTh MHOXKECTBO MPEUMYIIECTB KaK IMepes] IPyruMu
MEXaHU3MaMH OHJIalH-MapKETHHIa, TOUCKOBOM ONTHUMH3ALUeil, KOHTEKCTHOU U OaHHEp-
HOM peKJIaMoi, TaK W Nepe]l CTaHAaPTHBIMU PEKJIAMHBIMU UHCTPYMEHTaMU (TeJeBU3HOH-
HOM M Hapy»XHOW peKJIaMoil), Ha CETOAHSIIHUN JeHb OOJBUIMHCTBO KOMIIAHMA HMEIOT
CTPaHMIIbl B HECKOJIBKUX COLIMANIbHBIX CeTsX [2, ¢. 258-259].

OnHO# U3 caMBbIX MOMYJISIPHBIX colMaIbHBIX ceTel B ctpanax CHI sBnsercs «BkoH-
TaKTe», TaK KaK MPOJBIKEHUE B HE oOecreyuBaeT IOCTYIl K MHOTOYHCICHHON ayJIuTO-
puu, yactb Kotopoil — resneBoit cerMmeHT OAQO «I'omcenbmarny.

ITo cocrostauto Ha 01.01.2018 r., B rpymnme coctosno 652 uenoseka. MHoraa nomns3o-
Barenu ctpad CHI' mpeamnounTaroT mojap30BaThCsl UCKIIOUUTENBEHO CalTOM «BKOHTaKTe» U
He nocemars apyrue cantel. CtpykTtypa nocetuteneid rpynmnsl OAO «l'oMmcenbmain» B co-
nuaabHOM cetn « BkoHTakTe» nmpencrasiieHa Ha puc. 1.
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Puc. 1. Ctpyxtypa nocerureneit rpynnsl OAO «oMcenbsMann» B COIIMATBHON CETH
«BxoHnTakTe» 3a ssHBaph—IeKkadps 2017 1. o cTpanaMm, %
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CoracHo mpeacTaBICHHBIM Ha pHC. | JaHHBIM, HAHOOJBIINN YCIBbHBIA BEC B CTPYK-
Type HOCETUTENIeH caliTa UMEIOT MOCETUTEIN, MECTO JKUTEJIbCTBA KOTOpBIX PecmyOnuka
benapycs — 75,2 %, Ha BTOpom Mecte xurtenu Poccun — 14,6 %, Ha TpeTbeM — XKUTENIH
I'epmannu — 4,9 %.

Crnenyroniyro ColMalbHyI0 CE€Th, KOTOPYIO BaXKHO PACCMOTPETh B paMKax JaHHOU pa-
601hl — Tuomaaka «Facebook». IIponBrkenne Ha 3TOH mIoHIaIKe MEHSET CIOCO0 B3au-
MOJIEHCTBUS C KIMEHTaMU. DTO MOILHBIN MHCTPYMEHT, KOTOPBII JaeT BO3MOKHOCTh OXBa-
TUTh OTPOMHYIO0 ayJUTOPHIO.

ITo cocrosiuuto Ha 01.01.2018 r., B rpynme coctosuio 243 MOANMCYMKA, TOMETKON
«HpABUTCS» co00IecTBO oTMEeTHIIO 224 yenoBeka. CienoBaTenbHO, MOMYJISIPHOCT JTaH-
HOU IpynIbl HUXKE, YEM Yy TPYIIbI B COUUANIbHOM ceTH « BKOHTaKTe».

Crpykrypa mnocerureneir rpymnnsl OAO «l'oMcenpMamny B COLMAIBHON CceTH
«Facebook» nmpencrasnena Ha puc. 2.
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Puc. 2. Ctpyxrypa nocerureneit rpynmnsl OAO « oMcenbsMann» B COIMATBHON CETH
«Facebook» 3a saBapb—nexabps 2017 r. o ctpanam, %

B crpykrype nocerureneit rpynmsl OAO «['oMcenpmamn» B COLMANbHON CETU
«Facebook» ocHOBHOI1 yaenbHBINM Bec 3aHuMaloT xurenu benapycu — 60,8 %, oqHako ux
J10JIs1 HUKE, UEM Y aHAJIOTMYHOM I'PyIIbl B ceTU « BKOHTaKTe», TakkKe HUXKE yACIIbHBIN BEC
s)kuteneit Kazaxcrana, ['epmannu u [Toasmm. B To ske Bpemst BbIle 1075 xkutene Poccum —
35,3 %. B orimmune ot «BxoHTakTe» M « OMHOKIIACCHUKOBY», 9Ta CETh UMEET 00JIEe ITOIXO0-
s s ouzHeca Gopmar. CrnenoBaTenbHo, pazButue rpymmbsl OAO «"omcensMman B
pamkax conuanbHol cetu «Facebooky» mpeacrapnsercss 0oueHb MEPCIEKTUBHBIM C T. 3. pac-
IIUPEHHS PHIHKOB COBITA B CTPaHaX OJIMYKHETO 3apyOexkKbsl.

Emie onHOM U3 caMbIX IPOTPECCUBHBIX U YCIICIIHBIX sABIIAeTCS «Instagramy.

ITo cocrosauio Ha 01.01.2018 r., Ha cTtpanuny OAO «I'omcenbmann MOATUCAHBI
448 yenoBek, BCEro Ha CTpaHuile pasmemieHo 354 mybnukanuu. Ha ceromssimHuii 1eHb
«Instagramy siBiiieTCS OTHUM U3 CaMBIX 3(P(HEKTUBHBIX HHCTPYMEHTOB MapkeTuHra. Camoe
[JIABHOE OTJIMYME OT MPOUYUX COLMATBHBIX CETeH B TOM, UTO «Instagramy aenaer akieHT Ha
MIPOYKTE.

JlaHHbIE 0 MOJIL30BaTeJbCKOIl AKTMBHOCTH B ONMMCAHHBIX COIMAIBHBIX CETAX Ha
CTpaHHIaX MPEINPHUATHS 32 CEHTAOpb—aekadpb 2017 1. mpeAcTaBiICHBI B TAOIHIIE.
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JlaHHBIE 0 M0JIb30BATEJIbCKOH AKTHUBHOCTH B COUMAJIBHBIX CETAX
Ha ctpaHunax OAO «I'omceabmam» 3a ceHTAOpbL—HOAOPD 2017 1.

Cen- Ok- OTkJI0HeHHne, +/—
m Hoso6ps | Jdexaldpnb
oKa3zartejib TAOPH TAOPH Hosiops/ | Jexadpn/
2017 2017 p P
2017 2017 OKTAOPH HOSIOPb
«BKonrakre»
CpenHee KOIUYECTBO
3aIMcen 3a MecCHILl 15 15 17 25 2 8
CpemHee KOIMYECTBO JIAHKOB
33 MeCsIIT 536 528 522 536 -6 14
CpenHee KOITU4ecTBO
PEToCTOB 3a MecAI] 32 30 31 36 1 5
CpenHee KOIMYECTBO HOBBIX
MMOAIMHUCYHUKOB 32 MECSIL] 65 68 71 92 3 21
CpenHee KOIMYECTBO
YHUKAQJIBHBIX TIOCETUTEIICH
3a MeCHIL 385 315 302 378 -13 76
«Facebook»
CpenHee KOIUYECTBO
3aIMcen 3a MeCHILL 16 15 17 25 2 8
CpenHee KOIMYECTBO JIAHKOB
3a MeCsIIT 315 310 308 324 -2 16
CpenHee KOITUIecTBO
PEToCTOB 3a MecAIL] 10 11 11 15 0 4
CpenHee KOIMYECTBO HOBBIX
IMOJIHACYUKOB 33 MECSIL] 36 35 39 42 4 3
CpenHee KOIMYECTBO
YHUKAQJIBHBIX TIOCETUTEICH
3a MeCHIL 210 182 175 196 -7 21
«Instagram»
CpenHee KOIUYECTBO
3amucei 3a MeCsIIl 12 10 11 17 1 6
CpenHee KOIMYECTBO JIAHKOB
3a MeCsIIT 590 620 613 636 -7 23
CpemHee KOTMIECTBO HOBBIX
MMOJIHACYHUKOB 338 MECSII] 68 75 71 89 —4 18

[To manHbIM Tabnwuikl, B ceHTAOpe—nekadbpe 2017 r. HaGmrogaeTCs HU3KUM YPOBEHD
AKTUBHOCTH aJIMUHUCTPATOPOB COLIMATBHBIX CETEH, BBIPAKEHHBIH HEOOIBIIUM YHCIOM
3anMcel Ha cTpanuuax npennpusitus — 10—17 B mecsu. Huzkas akTuBHOCTH 00ycioBiIeHa
TeM, 4TO (PYHKITMW BEJICHUS CTPAHUIl B COIUAIBHBIX CETSX SBIISIOTCS JOTOTHUTEIHHBIMHU

0053aHHOCTAMU pa6OTHI/IKOB OoTAcJIa NNEPCICKTUBHOI'O INIAHUPOBAHMUA.

Henocrarkamu cymectpytomein B OAO «I"omcenbManny CUCTEMBI YIIPABICHUS Map-
KETUHI'OM B COLMAIBHBIX CETSX SBIISIOTCS:
1. Hu3kasi akTUBHOCTh aJJMHHUCTPATOPOB BCIIEACTBUE OTCYTCTBHUSI YETKOTO OMpEIe-
JeHus1 00si3aHHOCTEH PaOOTHUKOB B paMKaX HCITOJIB30BaHHUS HHCTPYMEHTOB MapKETHHTA B

COOHaJIbHBIX CCTAX.
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2. OTcyTCTBHE NMPAKTHKHM MCIIOJIB30BaHUS MHCTPYMEHTOB MapKETHHIA COLMAIbHBIX
ceTell B paMKax IMPOABIKEHHSI TPYIIIBI, TOBBIIICHUS! YPOBHS MOJB30BATEIbCKONW aKTUBHO-
CTH U MIPUBJICYEHUS] HOBBIX MOANNUCYUKOB.

3. HeoO6X0auMOCTh peryIipHOCTH PabOThI C COLUATIBHBIMU CETSAMMU.

4. Manoe konuuecTBo 3anucei B cetu «Instagramy.

5. HeGompIasi akTHBHOCTB TIOJIb30BaTeNNeH (JIAKH, PEIOCThI, KOMMEHTAPHHU, KOJINYe-
CTBO TIOJIMMUCYMKOB) B connanbHoi ceTn «Facebooky.

YroObl HCIIPaBUTh BCE BBISBICHHBIE HEJOCTATKH, MOXKHO TpemnoxkuTb OAO «['om-
CeJIbMallD) peajii30BaTh CIEIYIOIINE MePONIPUSITHS:

1. YBenuueHue o0BEMOB peanu3aluy IyTeM HCIOJIb30BaHUS MHCTPYMEHTOB Tapre-
THHTa B connanbHbIX ceTax « BKonrtakrey» u «Facebooky.

2. YBennueHne 00beMOB COBITA ITyTEM HCIIONIb30BaHMs cepBrca « ToBapby colmaib-
HoW cetn «BKoHTakTe».

3. IloBbimienre 3pGEeKTUBHOCTH UCHOIB30BAHUS MApKETHHIOBBIX WHCTPYMEHTOB CO-
IIUAJIbHBIX CeTEeH MMyTeM BBEICHMSI TOJKHOCTHU CHEIHAINCTA 110 PEKJIaMe.

Bce Ha3BaHHBIE MEPONPHUATHS UMEIOT MOJIOKHUTEIBHBIA dKOHOMUYECKUN dP(DEKT H,
CJIEIOBATENILHO, ABIISIOTCS PEKOMEHIYEMBIMU K PEATN3ALINN.

TakuMm 00pa3zom, MAPKETUHIOBbIE KOMMYHHUKAIIUU B COLUANIBHBIX CETSAX, HECMOTPS Ha
CYILIECTBYIOIIME NMPOOJIEMbI, UMEIOT OO0JIbIIOE 3HaYeHHE. [ JIaBHBIM ISl IPOABMKEHHS B CO-
[IMATBbHBIX CETSAX SBISETCS pa3paboTKa CTpaTerdH, KOTOpasi MO3BOJIUT CTPYKTypHpOBATh pa-
00Ty, KOHTPOJMPOBATH MPOIECC U ONIEPATUBHO OTCICKHUBATH dPPeKkTHBHOCTS 3, ¢. 158].

Jlutepatypa

1. TopbynoBa, M. A. BcemupHas nayTHa Kak MHCTPYMEHT MapKETHHIOBBIX KOMMYHHKAIMH B CO-
BpeMeHHBIX kommanusix / M. A. TopOynoBa // Bomp. skoHOMuKH u ympasineHwms. — 2015. —
Ne 2. - C. 68-70.

2. Kotnep, ®. MapkeTuHI MEHEIKMEHT. JKcrpecc-Kype : mep. ¢ anri. / @. Kormep ; mox pen.
C.T. boxyk. — 2-e m3a. — CII6. : ITurep, 2006. — 464 c.

3. Xammnos, JI. MapkeTuHr B couuanbHbix cetsx / JI. Xamuinos. — M. : Maun, MBanos u ®epoOep,
2013.-240c.



